
Mountain View Seniors’ Housing 

Volunteer Position Description 

BINGO Host 

Volunteer Position: BINGO Helper 

Location: Aspen Ridge Lodge - Didsbury, Alberta

Reports To: Activity Coordinator 

Time Commitment: 2 hours per week, on Wednesdays from 1:30 – 3:30 pm 

Position Purpose: 
Help residents enjoy one of their favorite activities—BINGO! As a Bingo Helper, you’ll provide one-on-one 
support to residents who may need a little extra assistance to fully participate. Your presence ensures 
that everyone, regardless of ability, can have fun, stay engaged, and feel included in the game. 

Key Responsibilities 
• Sit with and assist residents who need extra help playing.
• Encourage participation and keep the game fun and positive.
• Help residents follow along with the numbers being called.
• Offer gentle reminders or guidance when needed.
• Celebrate wins and cheer residents on throughout the game.
• Assist with distributing and collecting bingo cards or chips.
• Help tidy up the area after the game (light lifting up to 10–20 lbs).

Skills & Qualities Needed 
 Patient, kind, and encouraging.
 Attentive to residents’ needs and able to offer support with dignity.
 Friendly, approachable, and enjoys connecting with seniors.
 Comfortable working alongside staff and other volunteers in a team setting.
 Physically able to sit, stand, and move around as needed.

Your Impact 
As a BINGO Helper, you make it possible for every resident to enjoy the fun of the game. Your support 
helps ensure that no one feels left out, creating moments of joy, laughter, and belonging that residents 
will look forward to week after week. 

Perks & Benefits 
• The joy of knowing you’ve made someone’s day brighter.
• Laughter and conversation with our wonderful residents.
• Recognition through our Volunteer Appreciation Program


